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Prior Authorization Framework and Accreditation (PAFA) Program, staff and advisory board members are 
committed to respecting the personal privacy of individuals who visit our website. Our privacy policy can be 
summarized as follows:

Your personal information is protected under the federal Personal Information Protection and 
Electronic Documents Act (PIPEDA). If you have any questions about your personal information, 
you may contact our privacy officer; Denise Balch, Executive Director of PAFA at denisebalch@
priorauthframework.ca or 905 220 4260.

While this site employs an SSL level of security to safeguard against malicious activity, the security 
of this and any other website is never completely secure. Do not disclose unnecessary confidential 
information about yourself on this site. If you believe there has been any malicious activity because of 
your visit to our site, please notify our privacy officer immediately.

You may be asked to provide personal information (name, company name, title, phone, and 
email address) when you are added to our mailing list, and for applications for membership or 
accreditation. You may unsubscribe from our mailing list at any time through the unsubscribe button 
on any of our communications. Or you can email admin@priorauthframework.ca with the title PAFA 
UNSUBSCRIBE.

Your information is not distributed to any external organization or individual without your consent and 
is only reviewed by PAFA and/or Connex Health personnel, depending on the preferences you have 
selected, for ensuring the accuracy of our database. This occurs on at least an annual basis.

If we have any questions about the accuracy of your personal information, we may contact you by 
phone or email and leave you a confidential message.

When you apply for membership, associate membership, or accreditation you will be invoiced. 
You will never receive information from us asking for your credit card information related to your 
membership, associate membership or accreditation.

When you register for one of our events you will be linked to a secure site where you will be asked 
to enter your personal information including credit card details. Your payment information will 
remain confidential. If you prefer to pay via phone or cheque, please contact us at admin@
priorauthframework.ca.

Prior Authorization Framework and Accreditation (PAFA) Program and any software that we use for 
payment may use "cookies" to facilitate your website experience. Disabling this may limit your ability 
to navigate our site or other sites.

Questions or comments regarding this policy, or the administration of PIPEDA should be directed to Denise 
Balch, Executive Director, PAFA at denisebalch@priorauthframework.ca or 905 220 4260.
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The content of this web site was developed by the Prior Authorization Framework and Accreditation Program 
for the following purposes:

Provide information regarding the PAFA prior authorization framework and accreditation process.

Applications for PAFA membership, associate membership, and accreditation by PAFA.

Recognition for payer members who adopt prior authorization efficiencies. 

The Prior Authorization Framework and Accreditation Program has made reasonable efforts to ensure the 
accuracy of the information on this site, however we cannot guarantee the accuracy of posted content or 
linked resources. Users should exercise their own due diligence before using or distributing any materials or 
information obtained through or on this site in whole or in part.

Information on the site can be used or reproduced provided PAFA is acknowledged as the source. Membership 
and accreditation forms that are downloaded must be maintained in their entirety and may not be 
reproduced in whole or in part without the express written permission of PAFA. Any use or publication without 
acknowledgement or without written permission per above will be subject to legal remedy.

Reproduction of Logos and Branding
Prior Authorization Framework and Accreditation Program logos and branding may not be 
reproduced, copied, or otherwise used without the express written permission of PAFA’s Executive 
Director.

Commercial Reproduction 
Reproduction of newsletters and other materials on this site, in whole or in part, for the purposes of 
commercial redistribution is prohibited except with written permission of PAFA’s Executive Director.

Third Party Materials
Some of the graphics used and sponsor branding on the PAFA site may subject to copyrights held 
by other organizations. The use of these is restricted and PAFA is in no way authorized to grant 
permission for their use. Users should apply for permission for the rights to use graphics or branding 
from their source prior to reproducing them.

Hyperlinks
Users of this site should be aware that the links provided by us on this site, are not under our control 
and are provided solely for information and the convenience of our users. These links are functional 
as of September 2024 and will be reviewed regularly for any updates. PAFA is not responsible for the 
content on these sites.

Questions?
Contact Denise Balch, Executive Director, PAFA denisebalch@priorauthframework.ca or call 
905 220 4260.
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